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I a>cEfao ® Isthere a bit of mystery or surprise in what you offer? 0

Do you put a toy at the bottom of your 'cereal box'? Is
[ there an Oprah moment when people reach under [
[ their seats? Where's the mystery? [
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I ® Has everything become so routine for you, your I
[ people, and your customers that everyone is [
I sleepwalking through the relationship? I
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I "I think it's important to note ¢ I
I that we really did try hard." . p :*: I
[ Putting in a good effort doesn’t make money. SOUTH AFRICA o | [
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ik . “Adhere to procedures”. Because we care ... : To make democracy work, [
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g T participants, not simply 09 — Vashni Govender 0
’ 11 - Joseph Gumede

[ observers. One who does 17 — Victor Mbuli [
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[ s complain. 30 — Willem Greeff I
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